
Hotel Service and Requests
Japanese · intermediate · hotel advanced · adult · 6 min

Lyricate
L E A R N  I T  I N  M U S I C

0 1 V O C A B U L A R Y

Intermediate Japanese learning song about hotel advanced. The voice drills each chunk with its meaning so
the words attach to the sound - listen, then answer in the gaps.

CHUNK ME ANING IN CONTE X T

1 部屋のエアコンが動きません。
Heya no eakon ga ugokimasen.

The room air conditioner
does not work.

reporting a broken appliance to the front desk

2 苦情を伝えたいです。
Kujou o tsutaetai desu.

I want to convey a
complaint.

speaking with the hotel manager about an issue

3 何時にチェックアウトすればいいです
か?
Nanji ni chekkuauto sureba ii desu ka?

What time should I
check out?

inquiring about hotel check-out policy

4 部屋を変える。
Heya o kaeru.

I change the room. requesting or deciding on a room change

5 ルームサービスをお願いします。
Ruumu saabisu o onegaishimasu.

Room service, please. ordering room service over the phone

6 エアコンが動きません。
Eakon ga ugokimasen.

The air conditioner does
not work.

stating air conditioning malfunction

7 この部屋を変える。
Kono heya o kaeru.

I change this room. deciding to switch this room

8 何時ですか?
Nanji desu ka?

What time is it? asking the time

N E W  W O R D S  ( 8 )

eakon エアコン
air conditioner

ugokimasen 動きません
does not work

kujou 苦情
complaint

tsutaetai 伝えたい
want to convey

chekkuauto チェックアウト
check out

sureba すれば
should do

kaeru 変える
change

ruumu saabisu ルームサービス
room service

Practice tip · First listen without reading and just tap the pulse; on the second pass, say each chunk out loud in the
pause after the echo.
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0 2 LY R I C S  ·  JA PA N E S E

[ S O U N D  D R I L L ]

e

a

ko

n

ku

jou

[ R E V I E W ]

Shinkansen de Osaka made no oufuku kippu o kudasai.

Please give me a round trip ticket to Osaka on the bullet train.

Kaisatsu o tooru no o wasurenaide kudasai.

Please do not forget to pass through the ticket gate.

Norikae wa juppun go desu.

The transfer is in ten minutes.

Kono furaito no chekkuin wa doko desu ka?

Where is the check-in for this flight?

[ C H O R U S ]

Heya no eakon ga ugokimasen.

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

Heya no eakon ga ugokimasen.

Kujou o tsutaetai desu.

Kujou o tsutaetai desu.

I want to convey a complaint.

Kujou o tsutaetai desu.

[ V E R S E  1 ]

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

eakon

air conditioner

ugokimasen

does not work



Kujou o tsutaetai desu.

I want to convey a complaint.

kujou

complaint

tsutaetai

want to convey

Kujou o tsutaetai desu.

I want to convey a complaint.

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

[ C H O R U S ]

Heya no eakon ga ugokimasen.

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

Heya no eakon ga ugokimasen.

Kujou o tsutaetai desu.

Kujou o tsutaetai desu.

I want to convey a complaint.

Kujou o tsutaetai desu.

[ V E R S E  2 ]

Nanji ni chekkuauto sureba ii desu ka?

What time should I check out?

chekkuauto

check out

sureba

should do

Heya o kaeru.

I change the room.

kaeru

change

Ruumu saabisu o onegaishimasu.

Room service, please.

ruumu saabisu

room service



Nanji ni chekkuauto sureba ii desu ka?

What time should I check out?

[ C H O R U S ]

Heya no eakon ga ugokimasen.

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

Heya no eakon ga ugokimasen.

Kujou o tsutaetai desu.

Kujou o tsutaetai desu.

I want to convey a complaint.

Kujou o tsutaetai desu.

[ V E R S E  3 ]

Eakon ga ugokimasen.

The air conditioner does not work.

Kono heya o kaeru.

I change this room.

Ruumu saabisu o onegaishimasu.

Room service, please.

Nanji desu ka?

What time is it?

Kujou o tsutaetai desu.

I want to convey a complaint.

Hai, arigatou gozaimasu.

Yes, thank you very much.

[ C H O R U S ]

Heya no eakon ga ugokimasen.

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

Heya no eakon ga ugokimasen.

Kujou o tsutaetai desu.

Kujou o tsutaetai desu.

I want to convey a complaint.

Kujou o tsutaetai desu.



[ V E R S E  4 ]

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

Kujou o tsutaetai desu.

I want to convey a complaint.

Nanji ni chekkuauto sureba ii desu ka?

What time should I check out?

Heya o kaeru.

I change the room.

Ruumu saabisu o onegaishimasu.

Room service, please.

Eakon ga ugokimasen.

The air conditioner does not work.

[ C H O R U S ]

Heya no eakon ga ugokimasen.

Heya no eakon ga ugokimasen.

The room air conditioner does not work.

Heya no eakon ga ugokimasen.

Kujou o tsutaetai desu.

Kujou o tsutaetai desu.

I want to convey a complaint.

Kujou o tsutaetai desu.

[ R E C A P ]

Heya no eakon ga ugokimasen.

Kujou o tsutaetai desu.

Nanji ni chekkuauto sureba ii desu ka?

Heya o kaeru.

Grey lines are a reading aid for the script; the singer performs the language itself.
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0 3 S T U D Y  S H E E T

H O W  TO  U S E  T H I S  S O N G

1. Listen to the whole song once without reading — just follow the pulse.

2. Listen again while reading the lyrics; let the echo lines carry the meaning.

3. On the third pass, say each chunk out loud in the pause after it is sung.

4. Use one phrase from this sheet today, in a real conversation or out loud.

D R I L L  M A P

SAY THIS IT MEANS WHEN / HOOK

部屋のエアコンが動きません。
Heya no eakon ga ugokimasen.

The room air conditioner
does not work.

reporting a broken appliance to the front desk

苦情を伝えたいです。
Kujou o tsutaetai desu.

I want to convey a
complaint.

speaking with the hotel manager about an issue

何時にチェックアウトすればいいですか?
Nanji ni chekkuauto sureba ii desu ka?

What time should I check
out?

inquiring about hotel check-out policy

部屋を変える。
Heya o kaeru.

I change the room. requesting or deciding on a room change

ルームサービスをお願いします。
Ruumu saabisu o onegaishimasu.

Room service, please. ordering room service over the phone

エアコンが動きません。
Eakon ga ugokimasen.

The air conditioner does
not work.

stating air conditioning malfunction

この部屋を変える。
Kono heya o kaeru.

I change this room. deciding to switch this room

何時ですか?
Nanji desu ka?

What time is it? asking the time
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